


 

 

Name of the Institute: SYMBIOSIS CENTRE FOR MEDIA AND COMMUNICATION 

Name of the Program: Bachelor of Arts (Mass Communication) 

Students Feedback for design and review of syllabus 

Academic Year: 2022-2023, Odd Semester (1,3,5)                                                                                     

Structured questionnaires with scale-based and open ended questions on curriculum were 
imparted through LMS to students of Batches 21, 22 & 23 alongside. Feedback on individual 
courses and faculty were also collected through Google Forms. Feedbacks collected were 
analysed and relevant points were taken into consideration in curriculum revision and academic 
improvement. 
 
 

SEM I No. of Respondents: 84      
S. No. Question Strongly 

Agree 
Agree Neutral Disagree Strongly 

Disagree 
1 I was informed about our 

expected competencies, 
course outcomes (CO) 
and programme 
outcomes(PO) 

47 72 69 31 19 

2 The curriculum is 
relevant to and provides 
for flexibility to meet my 
learning needs 

62 75 69 29 17 

3 Adequate co-curricular 
learning opportunities 
are provided to me to 
support the curricular 
learning 

64 74 66 33 18 



 

 
 
 
 
 

SEM I Course Feedback: 9 Courses 
 No. of Respondents :    
S. No. Question Yes No 
1 The topics were 

overlapping with the 
courses taught earlier / 
during the semester. If Yes, 
name such topics with 
course details 

 No 

2 Would you recommend any 
new course / topic to be 
added in the program 
structure? 

 No 

3 Placement of the course is 
in the appropriate 
semester. If No, Please 
specify the correct semester 

Yes  
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SEM 1 Course Feedback: 9 

Courses 
 

 No. of Respondents :       
S. No. Question Strongly 

Agree 
Agree Neutral Disagree Strongly 

Disagree 
1 The course was 

overlapping with the 
courses taught earlier / 
during the semester  

7 6 60 71 38 

2 The course is relevant to 
the industry 
requirements 

67 71 70 37 22 

3 The number of hours 
allocated to the course 
are adequate 

54 72 67 37 22 

4 The faculty used 
different pedagogies 
such as Case studies, 
Role play, Industry visit, 
Presentation etc. for the 
course 

73 76 71 36 21 

5 My performance in 
internal evaluation was 
discussed with me 

53 75 72 47 26 

 



 

 
 
 

SEM 
III 

No. of Respondents: 59      

S. No. Question Strongly 
Agree 

Agree Neutral Disagree Strongly 
Disagree 

1 I was informed about our 
expected competencies, 
course outcomes (CO) 
and programme 
outcomes(PO) 

38 51 37 15 11 

2 The curriculum is 
relevant to and provides 
for flexibility to meet my 
learning needs 

43 51 38 12 12 

3 Adequate co-curricular 
learning opportunities 
are provided to me to 
support the curricular 
learning 

42 50 40 11 12 
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SEM III Course Feedback: 14 Courses 
 No. of Respondents : 59   
S. No. Question Yes No 
1 The topics were 

overlapping with the 
courses taught earlier / 
during the semester. If Yes, 
name such topics with 
course details 

 No 

2 Would you recommend any 
new course / topic to be 
added in the program 
structure? 

 No 

3 Placement of the course is 
in the appropriate 
semester. If No, Please 
specify the correct semester 

Yes  
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SEM III Course Feedback: 14 
Courses 

 

MC & 
CM 

No. of Respondents : 
59 

     

S. No. Question Strongly 
Agree 

Agree Neutral Disagree Strongly 
Disagree 

1 The course was 
overlapping with the 
courses taught earlier / 
during the semester  

0 8 34 46 35 

2 The course is relevant 
to the industry 
requirements 

46 48 39 16 11 

3 The number of hours 
allocated to the course 
are adequate 

38 49 33 23 18 

4 The faculty used 
different pedagogies 
such as Case studies, 
Role play, Industry visit, 
Presentation etc. for the 
course 

41 48 45 19 13 

5 My performance in 
internal evaluation was 
discussed with me 

37 49 13 29 15 

 
 



 

 
 
 
 

SEM V Courses: 27  
No. of Respondents: 59 

     

S. No. Question Strongly 
Agree 

Agree Neutral Disagree Strongly 
Disagree 

1 I was informed about 
our expected 
competencies, course 
outcomes (CO) and 
programme 
outcomes(PO) 

47 48 45 24 10 

2 The curriculum is 
relevant to and provides 
for flexibility to meet my 
learning needs 

49 46 48 25 14 

3 Adequate co-curricular 
learning opportunities 
are provided to me to 
support the curricular 
learning 

47 50 48 20 13 
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SEM V Course Feedback: 27 Courses 
 No. of Respondents :    
S. No. Question Yes No 
1 The topics were 

overlapping with the 
courses taught earlier / 
during the semester. If Yes, 
name such topics with 
course details 

 No 

2 Would you recommend any 
new course / topic to be 
added in the program 
structure? 

 No 

3 Placement of the course is 
in the appropriate 
semester. If No, Please 
specify the correct semester 

Yes  
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SEM V Course Feedback: 27 

Courses 
Average Response (%) 

 No. of Respondents :       
S. No. Question Strongly 

Agree 
Agree Neutral Disagree Strongly 

Disagree 
1 The course was 

overlapping with the 
courses taught earlier / 
during the semester  

14 20 38 44 36 

2 The course is relevant 
to the industry 
requirements 

51 50 48 20 12 

3 The number of hours 
allocated to the course 
are adequate 

40 52 48 24 14 

4 The faculty used 
different pedagogies 
such as Case studies, 
Role play, Industry visit, 
Presentation etc. for the 
course 

45 52 49 17 18 

5 My performance in 
internal evaluation was 
discussed with me 

45 50 52 31 17 

 
 



 

 
 
Summary of Feedback Analysis and Action Taken: 
 

Sr. 
No 

Particulars / Action Point Action Taken 

1. More practical exercises for business 
journalism 

Recommended for inclusion by faculty. 
Journalism students are doing more practical 
reporting and editing work as part of various 
magazine and newsletter publications. 

2. More discussion on academic 
research before final dissertation, 
more practice 

Dissertation sessions started in Sem V to give 
students more time to work on the paper. 
Workshop held on Research Writing, 
Quantitative and Qualitative methodologies. 

3. Course Recommendations: 
● Buddhism, Modern 

Psychology & Morality,  

● Anime Films 

● Covered in Indian Philosophy Value 

Added Course 

● Recommended for inclusion in 

Introduction to Animation course 
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Teachers Feedback for design and review of syllabus 

Academic Year: 2022-2023, Even Semester  (1,3,5)                                                                                          

Feedback from faculty was collected through structured form in on LMS. Feedback from faculty is 
also received during formal and informal interactions at the institute level. Questionnaire 
included scale-based questions and open-ended on course recommendations.  
 

 
 No. of Respondents :   17                                                                                                      
S. 
No. 

Question Strongly 
Agree 

Agree Neutral Disagree Strongly 
Disagree 

1 I am given enough freedom to 
contribute my ideas on 
curriculum design and 
development 

8 6 1   

2 The faculty members / teachers 
are supported with adequate 
learning resources 

8 6 2   

3 The faculty members / teachers 
are encouraged to establish 
linkages with Industry. 

5 8 2   

4 The syllabus is relevant and 
adequate in terms of scope, 
depth and choice to help develop 
the required competencies 
amongst students 

6 6 3   

 



 

 
 

 No. of Respondents : 21   
S. No. Question Yes No 
1 Would you recommend any new 

courses to be added to the curriculum 
 No 

 
Summary of Feedback Analysis and Action Taken: 
 

Sr. 
No 

Particulars / Action Point Action Taken 

1 Faculty have given positive 

feedback about existing 

curriculum. No specific 

changes were suggested by 

the faculty regarding 

curriculum and other aspects 

of teaching 
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Liji Ravindran      Dr. Sreeram Gopalkrishnan 

Faculty-In Charge     Director, SCMC   

 


































